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HEALTH SECURITY WATCH
The percentage of people concerned about their own ability to access and pay for health care decreased 
slightly between February and June, 2003.

The amount you pay for your health 
care services or health insurance 
will increase

Thinking about the next six months, please tell me how worried you are that the following might happen to you... very worried, 
somewhat worried, not too worried, or not at all worried?
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Your health plan would be more 
concerned about saving money for 
the plan than about what is the best 
treatment for you (asked of insured only)

The quality of health care services 
you receive will get worse

You might not be able to get the health 
care services you think you need
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HEALTH CARE PRIORITIES
Based on response to the question, “Which of the 
following health care issues do you think is the 
most important for the President and Congress to 
deal with?”

ISSUE
PERCENT SAYING

“MOST IMPORTANT”

Increasing the number of Americans covered 
by health insurance

31

Helping people age 65 and over pay for 
prescription medicines

25

Making Medicare more fi nancially sound for 
future generations

19

Lowering the cost of medical malpractice 
insurance for physicians

11

All equally important (volunteered response) 8

None are very important 5

Don’t know/Refused 1

Kaiser/Harvard School of Public Health
HEALTH NEWS INDEX
How closely the public followed leading stories in 
the news from May 1 to May 30, 2003.  Based on 
response to the question, “How closely did you follow 
this story…?”

Kaiser Health Poll Report is 
a bimonthly report designed 
to provide key tracking 
information on public opinion 
about health care topics to 
journalists, policymakers 
and the general public. It 
includes tracking on how 
secure the public feels about 
their health care, the most 
important health care prob-
lem facing our government, 
and the health news stories 
the public is following most 
closely. In addition, each 
report includes poll fi ndings 
on featured topics.

VERY CLOSELY FAIRLY CLOSELY

Military action and peace keeping efforts in Iraq 

65% 25%

Outbreaks of SARS in Asia and Canada

42% 35%

Severe storms and tornadoes in the Midwest
 

33% 33%

Debates in Washington about President Bush’s tax cut plan 

31% 34%

Mad Cow disease found in cattle in Canada 

21% 33%

Recent study on the effectiveness of the Atkins diet

13% 23%

Study examining possible link between hormone replacement 
therapy and dementia

15% 19%

Supreme Court decision allowing Maine to negotiate prices for 
prescription drugs

10% 16%

President Bush's proposal to spend $15 billion dollars to fight AIDS in 
Africa and Caribbean

 

19% 26%

For more information about 
Health Security Watch, 
Health Care Priorities, and 
the Kaiser/Harvard School of 
Public Health Health News 
Index, including text sum-
maries and charts with trend 
information and analysis 
by various demographic 
groups, visit www.kff.org/
healthpollreport
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The Kaiser Health Poll Report is 
prepared by Dr. Mollyann Brodie, Vice 
President and Director, Public Opinion 
and Media Research, Elizabeth 
Hamel, and Jaime Valdez of the 
Kaiser Family Foundation.

The Kaiser/Harvard School of Public 
Health Health News Index, Health 
Security Watch and Health Care 
Priorities for June 2003 are based 
on a national random sample survey 
of 1,210 adults conducted June 5-8, 
2003 to measure Americans’ interest 
in and knowledge of health stories 
covered in the news media during 
the previous month. The survey was 
designed and analyzed by Dr. Mol-
lyann Brodie, Elizabeth Hamel and 
Jaime Valdez of the Kaiser Family 
Foundation and Dr. Robert J. Blendon 
and John M. Benson at the Harvard 
School of Public Health. Fieldwork 
was conducted by Princeton Survey 
Research Associates. The margin of 
sampling error is +/-3%.

Additional copies of this report 
(#3352) are available on the Kaiser 
Family Foundation’s website at 
www.kff.org.

The Kaiser Family Foundation is 
an independent, national health 
philanthropy dedicated to providing 
information and analysis on health 
issues to policymakers, the media, 
and the general public. The Founda-
tion is not associated with Kaiser 
Permanente or Kaiser Industries.

FEATURED TOPIC
Public Opinion on Health Care Costs
The public’s concerns: Given recent concerns about the economy and the fact that health insurance pre-
mium costs have risen by double digits over the past few years, it’s perhaps not surprising that being able 
to afford health care and health insurance ranks among the public’s top concerns when it comes to health, 
both personally, and in what they see as important issues for the government to address.

Experiences with rising health care costs:  In 2002, more than half (54%) of the public said the amount 
they paid for their health insurance premiums had gone up, and 45% said their out-of-pocket health care 
expenses had gone up in the past year.  In addition, roughly one in fi ve (21%) said that they or someone in 
their family has had trouble paying medical bills in the past year.  Most of these people reported that these 
bills present a serious problem for their families, and a signifi cant number (12% of all adults) said they have 
been contacted by a collection agency about money owed for medical bills.

Reasons for rising costs: The public believes a number of different factors are important in causing ris-
ing health care costs, and they are divided when it comes to deciding which factor is the most important.  
While experts cite advances in medical technology, including prescription drugs, as the biggest reason 
health care costs are rising, the public is less likely to recognize this as an important reason, instead citing 
high profi ts, malpractice, and greed.

For more information about 
public opinion on health care 
costs, including additional 
survey questions as well as 
full wording and sources for 
all questions shown here, visit 
www.kff.org/healthpollreport

What do you think is the most important problem in health or health care for 
the government to address? (Jun-03)*

Costs

Access to care
and insurance

Seniors' issues

Medical conditions

Other policy

Insurance company 
concerns

*Adds up to more than 100% because of multiple responses

38%

23%

19%

16%

8%

6%

Which of the following is your biggest source of personal concern about how 
the economy might affect you...? (Jun-03) 

Losing your job

Not being able to pay for health care

Losing money in the stock market

Not being able to pay your rent or mortgage

Not being able to pay your other bills

Losing job benefits

Rising personal debt

26%

24%

12%

7%

7%

6%

5%

A number of factors have been suggested as possible reasons for rising health care costs. For 
each factor I mention, please tell me whether you feel it is very important, somewhat important, 
not very important, or not important at all in causing higher health care costs.  (Feb-03)

When forced to choose…Of those factors you said are 
very important, which one do you think is the MOST 
important reason health care costs are rising? (Feb-03)

Percent saying “very important”

High profits made by
drug companies

The number of malpractice lawsuits

The amount of greed and waste that 
occurs in the health care system

The aging of the population

The use of expensive, high-tech medical 
equipment and expensive new drugs

The fact that most people with health 
insurance have no incentive to look for 

lower-priced doctors and services

68%

60%

59%

53%

45%

29%

Percent saying “most important”

22%

21%

19%

12%

8%

4%


