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APPENDIX D: SURVEY TOPLINE RESULTS 
 
Notes for reading the topline: 

• “Orleans” refers to Orleans Parish  
• Percentages may not always add up to 100% due to rounding 
• Values less than 0.5 percent are indicated by an asterisk (*) 
• “Vol.” indicates a response was volunteered by the respondent, not offered as an explicit choice 
• Screening questions asked at the top of the interview are reported with demographics at the end 

 
 
MAIN INTERVIEW 
 
1. Considering everything, are you optimistic or pessimistic about the future of the greater New Orleans area? 
 

2008 Orleans 2006 Orleans  
74 70 Optimistic 
20 24 Pessimistic 
6 6 Don’t know 
* -- Refused 

 
3. Generally speaking, do you think NOW is a (good) time or a (bad) time for children to be growing up in New Orleans?  

(ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
34 Good time 
56 Bad time 
10 Don’t know 
* Refused 

 
4. Would you say that in general the recovery and rebuilding effort in the greater New Orleans area is going in the right 

direction or going in the wrong direction? 
 

2008 Orleans 2006 Orleans  
56 58 Right direction 
35 33 Wrong direction 
8 9 Don’t know 
1 -- Refused 

 
4b. How do you personally feel about the amount of progress that has been made in the recovery and rebuilding effort:  would 

you say you are enthusiastic, satisfied but not enthusiastic, dissatisfied but not angry, or angry? 
 

2008 Orleans  
41 Enthusiastic/Satisfied (Net) 
6  Enthusiastic 

35  Satisfied but not enthusiastic 
52 Dissatisfied/Angry (Net) 
41  Dissatisfied but not angry 
11  Angry 
6 Don’t know 
1 Refused 
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5. Considering everything, what is the single biggest problem facing New Orleans today?  (DO NOT READ LIST) 
 Interviewer: Do not probe if they give a straightforward answer, i.e., “crime.” 
 

Crime 36 
Housing related issues (i.e., affordable housing, rebuilding destroyed housing) 18 
Economy-related (net) 10 
Poor political leadership (net) 9 
Education/schools 7 
Health care 4 
Recovery process issues (i.e., plan lacking/pace/funding) (net) 4 
Hurricane protection/rebuilding floodwalls, levees 2 
Lack of/poor infrastructure (general) 1 
Alcohol/drug abuse 1 
Lack of unified community 1 
Other societal problems mentions 1 
Lack of basic services (general) (net) 1 
Lack of/poor roads * 
The homeless * 
Lack of personal responsibility/morals/values/people not taking responsibility for themselves * 
The people/the mindset of the people (not further specified) * 
Homeowner’s insurance * 
Trying to get people to come back/stay * 
Negative city image * 
Something else 1 
Nothing/no problems 1 
Don’t know 2 
Refused * 

 
6. In general, can you tell me how satisfied or dissatisfied you are with your overall quality of life?  Very satisfied, somewhat 

satisfied, somewhat dissatisfied, or very dissatisfied? 
 

2008 Orleans 2006 Orleans  
25 25  Very satisfied 
51 53  Somewhat satisfied 
17 16  Somewhat dissatisfied 
6 6  Very dissatisfied 
* *         Don’t know 
* --         Refused 

 
7. Were you living in the New Orleans area at the time Hurricane Katrina hit or not? 
 

2008 Orleans  
90 Yes 
10 No 
-- Don’t know 
-- Refused 

 
8. Thinking about your own situation, would you say you have experienced a lot, some, not much, or no hardship as a result 

of the storm and its aftermath? 
 Based on those who lived in the New Orleans area at the time Hurricane Katrina hit.  

 
 

2008 Orleans  
85 A lot/Some hardship (Net) 
53  A lot 
32  Some 
15 Not much/no hardship (Net) 
10  Not much 
5  No hardship 
* Don’t know 
* Refused 

N=1160  
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9. Which of the following best describes your personal situation in terms of recovering from Hurricane Katrina?  Would you 
say that your day to day life is largely back to normal, almost back to normal, still somewhat disrupted, or still very disrupted? 

Based on those who lived in the New Orleans area at the time Hurricane Katrina hit.  
 
 

2008 Orleans 2006 Orleans  
23 18 Largely back to normal 
36 35 Almost back to normal 
30 30 Still somewhat disrupted 
11 16 Still very disrupted 
* -- Don’t know 
* -- Refused 

N=1160 N=837   
 
10. Compared to before Hurricane Katrina, is your (INSERT 1st ITEM) better, worse, or about the same today?  And 

compared to before Katrina, is your (INSERT 2nd ITEM) better, worse, or about the same today?  How about your 
(INSERT NEXT ITEM)?  (SCRAMBLE ITEMS. H SHOULD ALWAYS FOLLOW G) 

 Based on those who lived in the New Orleans area at the time Hurricane Katrina hit. N = 1160 
 

2008 ORLEANS 
Better Worse 

About 
the same 

Single/ 
NA 
(vol.) 

Retired/ 
NA 
(vol.) 

Don’t 
know Ref. 

a.  Personal financial situation 17 40 42 NA NA * * 
b.  Housing situation 23 27 48 NA NA 1 * 
c.  Relationship with your spouse or partner 18 12 47 21 NA 2 * 
d.  Job situation 19 23 39 NA 19 1 -- 
e.  Sense of community 29 34 35 NA NA 2 * 
f.  Physical health 10 32 58 NA NA * -- 
g.  Mental and emotional health 11 39 49 NA NA 1 * 
h.  General level of stress 9 53 37 NA NA 1 * 

 
Percent saying at least one of these is worse 77 
Percent saying three or more are worse 48 

 
 

Compared to before Hurricane Katrina, is your personal financial situation better, worse, or about the same today?  
Based on those who lived in the New Orleans area at the time Hurricane Katrina hit.  

 

2006 and 2008 ORLEANS  
Better 

 
Worse 

About 
the same 

Single/ 
NA 

Retired/ 
NA 

Don’t 
know 

Ref. 

a.  Personal financial situation        
  2008 Orleans (N=1160) 17 40 42    NA    NA * * 

2006 Orleans (N=837) 11 40 48    NA    NA * * 
 
11. How many children, under age 19, are living in this household? 
 

2008 Orleans 2006 Orleans  
62 66 None 
15 15 1 
11 10 2 
5 5 3 
6 4 4+ 
--  * Don’t know 
*  -- Refused 

 
12. Are you the parent or guardian of (this child/any of these children), or not? 
 Based on those with children under the age of 19 living in their household.  
 

2008 Orleans 2006 Orleans  
74 74 Yes 
26 23 No 
-- * Don’t know 
-- 3 Refused 

N=406 N=293  
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12a. Of how many of these children are you the parent or guardian? 
 Based on those who are the parent or guardian of any children under the age of 19 living in their household. 
 

2008 Orleans  
47 1 
32 2 
12 3 
9 4+ 
-- Don’t know 
* Refused 

N=334   
 
Q.11/12/12a  Combination Table based on Total  
 

2008 Orleans  
62 Do not have any children in household 
37 Have children in household (Net) 
25  Parent/guardian of all 
3  Parent/guardian of some 

10  Not parent/guardian 
-- Don’t know 
* Refused 

 
13. Compared to before Hurricane Katrina, is the (INSERT 1st ITEM) of the children in your household better, worse, or about 

the same today?  And compared to before Katrina, is their (INSERT 2nd ITEM) better, worse, or about the same today?  
How about their (INSERT 3rd ITEM)?  (SCRAMBLE ITEMS) 

 If questioned to which child and one was born since Katrina:  “We would like your answers to reflect the child/children you had 
before Katrina hit.” 

 Based on those who lived in NOLA when Katrina hit with children under the age of 19 living in their household. 
 N = 376 
 

2008 ORLEANS 
Better Worse 

About 
the same 

Born 
since 

Katrina 
(vol.) 

Not in 
school 
(vol.) 

Don’t 
know Ref. 

a.  Physical health 10 16 66 7 NA 1 1 
b.  Mental and emotional health 8 25 58 7 NA 1 * 
c.  School situation 19 28 41 7 4 1 -- 
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14. Thinking about the rebuilding and recovery efforts in the greater New Orleans area, please tell me if each of the following 
should be one of the top priorities for rebuilding efforts, very important, somewhat important, not too important, or not at all 
important.  (SCRAMBLE ITEMS) 
 These questions were asked of half the sample. The other half of the sample were asked different questions in Q15  
 Interviewer Note:  Re-read every third item “How about (insert item) should this be one of the top priorities for rebuilding efforts, 

very important, somewhat important, not too important, or not at all important?” 
 N = 659 
 

  One of 
the top 

Very 
important 

Somewhat 
important 

Not too 
important 

Not at all 
important 

Don’t 
know Ref. 

a.  Controlling crime and 
assuring public safety 

       

2008 Orleans 63 34 3 * -- -- -- 
2006 Orleans 49 47 3 * -- * * 

b.  Making medical facilities 
and services more 
available  

 

2008 Orleans 53 41 6 * 1 -- -- 
c.  Making public 

transportation more 
available 

 
 

2008 Orleans 29 44 22 3 1 1 -- 
d.  Rebuilding destroyed 

neighborhoods 
       

2008 Orleans 41 43 12 2 1 1 * 
2006 Orleans 37 55 6 1 1 * * 

e.  Making affordable housing 
more available 

       

2008 Orleans 45 40 10 2 2 * -- 
2006 Orleans 34 55 8 1 * 1 * 

f.  Strengthening the public 
school system 

 

2008 Orleans 52 42 2 * 1 3 * 
g.  Repairing the levees, 

pumps, and floodwalls 
       

2008 Orleans 64 32 3 * * -- * 
2006 Orleans 54 44 1 * * 1 -- 

h.  Attracting more 
businesses and jobs to 
New Orleans 

 

2008 Orleans 44 45 8 1 1 1 -- 
 
Q.14  “One of the top” Summary 
 N = 659 
 

2008 Orleans  
64 Repairing the levees, pumps, and floodwalls 
63 Controlling crime and assuring public safety 
53 Making medical facilities and services more available 

            52 Strengthening the public school system 
45 Making affordable housing more available 
44 Attracting more businesses and jobs to New Orleans 
41 Rebuilding destroyed neighborhoods 
29 Making public transportation more available 
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15. As I read each one of these areas for rebuilding the greater New Orleans area, please tell me how much progress you 

think has been made so far – a lot, some, not too much or none at all.  How much progress has been made in (INSERT)?  
(SCRAMBLE ITEMS) 

 These questions were asked of half the sample. The other half of the sample were asked different questions in Q14 
 Interviewer Note:  Re-read every third item “How about (insert item) should this be one of the top priorities for rebuilding efforts, 

very important, somewhat important, not too important, or not at all important?” 
 N = 635 
 

  A lot Some 
Not too 
much 

None 
at all 

Don’t 
know Ref. 

a.  Controlling crime and assuring 
public safety 

      

2008 Orleans 4 24 36 35 * 1 
2006 Orleans 3 28 46 21 1 -- 

b.  Making medical facilities and 
services more available 

 

2008 Orleans 5 33 40 19 3 -- 
c.  Making public transportation 

more available 
 

2008 Orleans 7 39 33 12 8 * 
d.  Rebuilding destroyed 

neighborhoods 
      

2008 Orleans 5 39 42 13 2 * 
2006 Orleans 3 30 44 22 2 -- 

e.  Making affordable housing 
more available 

      

2008 Orleans 3 21 37 35 4 * 
2006 Orleans 3 25 39 25 7 -- 

f.  Strengthening the public school 
system 

 

2008 Orleans 7 34 33 19 6 * 
g.  Repairing the levees, pumps, 

and floodwalls 
      

2008 Orleans 11 49 25 9 6 * 
2006 Orleans 12 51 24 4 9 * 

h.  Attracting more businesses and 
jobs to New Orleans 

 

2008 Orleans 9 34 38 15 3 * 
 
Q.15  “A lot” and “Some” Summary 
 N = 635 
 

2008 Orleans  
60 Repairing the levees, pumps, and floodwalls 
46 Making public transportation more available 

            44 Rebuilding destroyed neighborhoods 
43 Attracting more businesses and jobs to New Orleans 
41 Strengthening the public school system 
38 Making medical facilities and services more available 
28 Controlling crime and assuring public safety 
24 Making affordable housing more available 

 
17. Do you think the rebuilding of New Orleans is a priority for Congress and the president, or is it not a priority? 

Interviewer note:  If respondent indicates that they think it SHOULD be a priority, please repeat the question and emphasize “IS it 
a priority”? 

 
2008 Orleans 2006 Orleans  

37 37 Priority 
60 59 Not a priority 
3 4 Don’t know 
* -- Refused 
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18. Do you think most Americans are still aware that New Orleans has not fully recovered from Katrina, or do you think most 
Americans have forgotten the challenges facing New Orleans? 
 

2008 Orleans  
30 Most are still aware 
65 Most have forgotten 
4 Don’t know 
* Refused 

 
19. Would you say that the amount of money and other support that the federal government has provided the city of New 

Orleans since Hurricane Katrina has been (too much), (too little), or just about right?  (ROTATE ITEMS IN 
PARENTHESES) 

 
2008 Orleans  

2 Too much 
77 Too little 
14 Just about right 
6 Don’t know 
1 Refused 

 
20. Do you think the federal dollars that have been provided for hurricane recovery have been mostly (well spent), or mostly 

(misspent)?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
17 Mostly well spent 
72 Mostly misspent 
9 Don’t know 
1 Refused 

 
21. Do you think low-lying areas destroyed by the flood should be rebuilt, or not? 
 

2008 Orleans 2006 Orleans  
73 78 Should be rebuilt 
20 17 Should not be rebuilt 
6 5 Don’t know 
1 1 Refused 

 
23. How would you rate the job the local news media have done in covering New Orleans’ recovery from Katrina:  excellent, 

good, not so good, or poor?  (ROTATE Q23 and Q24) 
 

2008 Orleans  
76 Positive (Net) 
26  Excellent 
50  Good 
21 Negative (Net) 
14  Not so good 
7  Poor 
2 Don’t know 
* Refused 

 
24. How would you rate the job the national news media have done in covering New Orleans’ recovery from Katrina:  

excellent, good, not so good, or poor?  (ROTATE Q23 and Q24) 
 

2008 Orleans  
51 Positive (Net) 
12  Excellent 
39  Good 
45 Negative (Net) 
29  Not so good 
16  Poor 
3 Don’t know 
* Refused 
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25. Do you think race relations today in the greater New Orleans area are (better), (worse), or about the same as they were 
before Hurricane Katrina?  (ROTATE ITEMS IN PARENTHESES) 

 
2008 Orleans 2006 Orleans  

12 10 Better 
28 37 Worse 
57 49 About the same 
3 4 Don’t know 
* -- Refused 

 
26. Do you feel that African Americans in the greater New Orleans area are being given (better), (worse), or about the same 

treatment and opportunities in the rebuilding process as whites?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans 2006 Orleans  
8 5 Better treatment and opportunities in rebuilding 

36 38 Worse treatment and opportunities 
46 45 About the same treatment and opportunities 
8 11 Don’t know 
1 * Refused 

 
27. I'm going to read you a list of things some people might worry about.  I'd like you to tell me how worried you are about 

each of the following things.  How worried are you that (INSERT ITEM) – Very worried, somewhat worried, not too 
worried, or not at all worried? (SCRAMBLE ITEMS) 

 Q27f is based on those with children under the age of 19 living in their household. N= 406 
 

  Very 
Some- 

what 
Not 
too 

Not 
at all 

Retired/ 
NA (vol.) 

Don’t 
know Ref. 

a.   You won’t have enough 
income to meet all your needs 

       

2008 Orleans 37 29 18 16 1 -- * 
2006 Orleans 38 33 19 9   * -- 

b.  Health care services may not 
be available if you need them 

       

2008 Orleans 46 28 15 11 1 * * 
2006 Orleans 42 43 10 4   * -- 

c.  The levees will not be rebuilt 
with enough strength to protect 
your neighborhood 

       

2008 Orleans 47 29 15 8 * * -- 
2006 Orleans 53 34 8 4  1 -- 

d.  You won’t be able to find or 
afford a decent place to live 

       

2008 Orleans 32 20 20 27 * * 1 
2006 Orleans 33 29 21 16  1 -- 

e.  You will be the victim of a 
violent crime 

       

2008 Orleans 31 35 22 12 -- * * 
f.  Your children won’t be able to 

get a good education 
       

2008 Orleans 48 20 17 15 1 -- -- 
g.  You won’t be able to find or 

keep a good job 
       

2008 Orleans 21 21 20 22 16 1 * 
h.  Another hurricane will hit this 

area and cause similar or worse 
damage than Katrina  

       

2008 Orleans 37 31 18 13 * * * 
2006 Orleans 44 35 15 5   * * 

 
Q.27  ”Very” Summary 
 

2008 Orleans 2006 Orleans  
37 38 You won’t have enough income to meet all your needs 
46 42 Health care services may not be available if you need them 
47 53 The levees will not be rebuilt with enough strength to protect your neighborhood 
32 33 You won’t be able to find or afford a decent place to live 
31  N/A You will be the victim of a violent crime 
48  N/A Your children won’t be able to get a good education 
21  N/A You won’t be able to find or keep a good job 
37 44 Another hurricane will hit this area and cause similar or worse damage than Katrina 
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29. Would you describe the people of New Orleans as (mainly unified), or (mainly divided by things like race or income)?  
(ROTATE ITEMS IN PARENTHESES) 

 Interviewer note:  If respondent indicates they think New Orleans should be unified, please repeat the question and emphasize 
“Would you describe the people of New Orleans as…” 

 
2008 Orleans  

24 Mainly unified 
70 Mainly divided by things like race or income 
5 Don’t know 
* Refused 

 
29a. Do you see that as a problem, or not? 
 Based on those who would describe the people of New Orleans as mainly divided by things like race or income. 
 

2008 Orleans  
89 Yes, problem 
10 No, not a problem 
1 Don’t know 
* Refused 

N=910  
 
Q.29/29a  Combination Table Based on Total 
 

2008 Orleans  
24 Mainly unified 
70 Mainly divided 
63  Problem 
7  Not a problem 
5 Don’t know 
* Refused 

 
29b. Would you say the city is mainly divided (by race) or mainly divided (between rich and poor)?  (ROTATE ITEMS IN 

PARENTHESES) 
 Based on those who would describe the people of New Orleans as mainly divided by things like race or income. 
 

2008 Orleans  
22 Divided by race 
47 Divided between rich and poor 
27 Both by race and between rich and poor (vol.)
2 Other/something else (vol.) 
2 Don’t know 
* Refused 

N=910  
 
Q.29/29b  Combination Table Based on Total 
 

2008 Orleans  
24 Mainly unified 
70 Mainly divided 
15  By race 
33  Between rich and poor 
19  By both (vol.) 
1  By other/something else (vol.) 
5 Don’t know 
* Refused 

 
30. Do you see New Orleans’ diversity in terms of having many different racial and ethnic groups as generally (good) for the 

city or generally (bad) for the city?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
74 Good 
16 Bad 
7 Makes no difference (vol.) 
* Are both good and bad aspects (vol.) 
2 Don’t know 
1 Refused 
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31. Would you say your neighborhood does or does not have enough (INSERT)?  (SCRAMBLE) 
 Interviewer note:  If respondent says ‘there aren’t any’, code as ‘does not have enough’. 
 

2008 ORLEANS 
Does 
have 

enough 

Does not 
have 

enough 
Don’t 
know Ref. 

a.  Places where you can buy groceries 50 50 * * 
c.  Restaurants 56 43 1 * 
d.  Places where children can play outside 32 66 2 * 
e.  Bus service 43 47 9 * 
f.   Police presence 52 47 1 * 
h.  Places of worship 74 21 3 1 

 
Q.31  “Does have enough” Summary 
 

2008 Orleans  
50 Places where you can buy groceries 
56 Restaurants 
32 Places where children can play outside 
43 Bus service 
52 Police presence 
74 Places of worship 

 
33. Would you say your neighborhood public schools are doing a (better job) than before Katrina, a (worse job), or are they 

about the same?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
22 Better job 
24 Worse job 
33 About the same 
6 No public schools in neighborhood (vol.) 

13 Don’t know 
2 Refused 

 
34. Generally speaking, do you think the growing number of immigrant workers has been (good) for New Orleans, (bad) for 

New Orleans, or hasn’t it made much difference?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
58 Good for New Orleans 
16 Bad for New Orleans 
22 Hasn’t made much difference 
4 Don’t know 
1 Refused 

 
35. These days, how safe from crime do your feel in your neighborhood?  Would you say you feel very safe from crime, 

somewhat safe, not too safe, or not safe at all? 
 

2008 Orleans  
71 Safe (Net) 
17  Very safe from crime 
54  Somewhat safe 
29 Not safe (Net) 
19  Not too safe 
10  Not safe at all 
* Don’t know 
-- Refused 

 
36. How much confidence do you have in the ability of the police to protect you from violent crime – a great deal, quite a lot, 

not very much, or none at all? 
 

2008 Orleans  
29 Confidence in police (Net) 
6  A great deal 

23  Quite a lot 
68 No confidence (Net) 
51  Not very much 
17  None at all 
2 Don’t know 
1 Refused 
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37. How would you rate the way insurance companies have responded to the needs of people in New Orleans:  excellent, 
good, not so good, or poor? 

 
2008 Orleans  

15 Positive (Net) 
2  Excellent 

13  Good 
81 Negative (Net) 
32  Not so good 
49  Poor 
3 Don’t know 
1 Refused 

 
38. How serious a problem is political corruption in New Orleans today?  Would you say… very serious, somewhat serious, 

not too serious, or not at all serious? 
 

2008 Orleans  
86 Serious (Net) 
58  Very serious 
28  Somewhat serious 
11 Not serious (Net) 
8  Not too serious 
2  Not at all serious 
3 Don’t know 
* Refused 

 
39. Thinking now about job opportunities in New Orleans, would you say (there are plenty of good jobs available) or (good 

jobs are difficult to find)?  (ROTATE ITEMS IN PARENTHESES) 
 

2008 Orleans  
28 Available 
64 Difficult to find 
8 Don’t know 
* Refused 

 
40. How would you rate New Orleans in terms of career opportunities for young people?  Would you say it provides young 

people with excellent, good, not so good, or poor career opportunities? 
 

2008 Orleans  
35 Positive career prospects (Net) 
5  Excellent 

30  Good 
61 Negative career prospects (Net) 
40  Not so good 
21  Poor 
3 Don’t know 
1 Refused 

 
41. Thinking about your family’s financial situation, would you say you are living comfortably, just getting by, or struggling to 

make ends meet? 
 

2008 Orleans  
38 Living comfortably 
41 Just getting by 
21 Struggling to make ends meet 
* Don’t know 
* Refused 
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42. In the past 6 months, did you or another family member in your household have problems paying for medical bills, or not? 
 

2008 Orleans 2006 Orleans  
25 9 Yes, had problems paying bills 
74 88 No, did not have problems paying for bills 
1 3 Don’t know 
* -- Refused 

 
43. How much of a financial impact have these medical bills had on your household – a major impact, minor impact or no 

impact at all? 
Based on those who had someone in their household with problems paying for medical bills. 

 
2008 Orleans  

55 Major impact 
40 Minor impact 
4 No impact at all 
1 Don’t know 
* Refused 

N=306  
 
Q.42/43  Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
25 9 Had problems paying for medical bills (Net) 
14 5  Major impact 
10 3  Minor impact 
1 1  No impact at all 

74 88 Did not have a problem paying medical bills 
1 3 Don’t know 
* -- Refused 

 
45. What best describes your employment situation today?  (READ LIST) 
 

2008 Orleans 2006 Orleans  
55 54 Employed (Net) 
45 45  Employed full-time 
10 9  Employed part-time 
7 9 Unemployed and currently seeking employment 
3 3 Unemployed and not seeking employment 
5 6 A student 

19 16 Retired 
7 6 On disability and can’t work 
3 5 A homemaker or stay at home parent 
1  Self employed/freelance (vol.) 
* 2 Other (vol.) 
* -- Don’t know 
* * Refused 

 
D8. Are you currently (READ LIST)? 
 

2008 Orleans 2006 Orleans  
47 40 Married 
9 7 Living as married 

26 29 Single, never married 
2 4 Separated 
9 12 Divorced 
7 7 Widowed 
* 1 Refused 
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D9. Aside from yourself (and your spouse/and your partner), are there any other adults living in your household, or not? 
 

2008 Orleans  
47 Yes 
52 No 
-- Don’t know 
* Refused 

 
D9a. How many? 
 Based on those who have any other adults living in their household besides themselves or themselves and their spouse or 

partner. 
 

2008 Orleans  
52 1 
27 2 
14 3 
4 4 
3 5+ 
* Refused 

N=396  
 
D8/D9/D9a  Total Adults Living in Household Based on Total 
 

2008 Orleans  
17 1 
48 2 
20 3 
15 4+ 
* Undetermined 

 
46. Is there any other adult in this household (including your spouse or partner) who is employed? 
 Based on those who have any other adults living in their household besides themselves. 
 

2008 Orleans  
59 Yes 
41 No 
-- Don’t know 
* Refused 

N=866  
 
47. Does your job today pay enough to cover your basic needs such as housing and food, or not? 

Based on those who are employed. 
 

2008 Orleans 2006 Orleans  
76 70 Yes 
23 29 No 
* * Don’t know 
* 1 Refused 

N=718 N=472  
 
Q.45/47  Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
55 54 Employed today (Net) 
42 38  Pays enough to cover basic needs 
13 16  Does not pay enough to cover basic needs 
45 46 Not employed today 
* -- Don’t know 
* * Refused 
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48. Does your job today offer you health insurance coverage, or not? 
Based on those who are employed. 

 
2008 Orleans 2006 Orleans  

65 54 Yes 
34 46 No 
* * Don’t know 
1 * Refused 

N=718 N=472  
 
Q.45/48  Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
55 54 Employed today (Net) 
36 29  Offers health insurance 
19 25  Does not offer health insurance 
45 46 Not employed today 
* -- Don’t know 
* * Refused 

 
READ: Now I’d like to ask you about the health care situation in and around New Orleans today… 
 
49. Please tell me whether or not you think each of the following should be the most important priority for rebuilding New 

Orleans’ health care system, very important, somewhat important, not too important, or not at all important.  How about 
(READ FIRST ITEM) should that be the most important priority for rebuilding New Orleans’ health care system, very 
important, somewhat important, not too important, or not at all important?  How about (READ NEXT ITEMS)?  (ROTATE 
ITEMS) 

 

2008 ORLEANS 
Most 

important 
priority* 

 

Very 
important

Somewhat 
important 

Not too 
important 

Not at all 
important 

Don’t 
know Ref. 

 
a.  Increasing the number of community 

clinics 
       

2008 Orleans 30 55 11 1 1 2 * 
2006 Orleans 32 62 5 1 * * * 

b.  Bringing in more doctors, nurses and 
other health workers 

       

2008 Orleans 37 55 6 2 * 1 * 
2006 Orleans 38 60 3 * * * -- 

c.  Building a new hospital to replace Charity 
hospital 

       

2008 Orleans 40 47 7 2 2 1 1 
d.  Expanding health insurance coverage to 

more people 
       

2008 Orleans 38 52 8 1 * 1 1 
e.  Opening more emergency care services        

2008 Orleans 31 56 10 2 * 1 * 
2006 Orleans 34 59 5 * * * -- 

* In the 2006 survey, the wording for the first response category was “One of the top priorities” instead of “Most important priority” 
 
Q.49  “The most important priority” Summary 
 

2008 Orleans  
40 Building a new hospital to replace Charity hospital 
38 Expanding health insurance coverage to more people 
37 Bringing in more doctors, nurses and other health workers 
31 Opening more emergency care services 
30 Increasing the number of community clinics 

 
52. Do you think there are enough health care services currently available for uninsured and low-income people in the greater 

New Orleans area, or not? 
 

2008 Orleans 2006 Orleans  
6 1 Yes 

89 93 No 
4 6 Don’t know 
1 -- Refused 
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53. In general, would you say your health is excellent, very good, good, fair, or poor? 
 

2008 Orleans 2006 Orleans  
16 21 Excellent 
28 40 Very good 
26 24 Good 
22 12 Fair 
8 2 Poor 
* * Don’t know 
-- -- Refused 

 
54. Has a doctor or other health professional EVER told you that you have any of the following health conditions?  How about 

(INSERT ITEM)?  (SCRAMBLE) 
 
 a.  Hypertension or high blood pressure 
 

2008 Orleans 2006 Orleans  
37 27 Yes 
63 72 No 
* 1 Don’t know 
* * Refused 

 
 b.  Diabetes or high blood sugar 
 

2008 Orleans 2006 Orleans  
15 13 Yes 
84 87 No 
1 * Don’t know 
* * Refused 

 
 c.  Asthma or other breathing problems 
 

2008 Orleans 2006 Orleans  
17 9 Yes 
82 90 No 
* 1 Don’t know 
* -- Refused 

 
 d.  Heart Disease 
 

2008 Orleans 2006 Orleans  
11 8 Yes 
88 92 No 
1 * Don’t know 
* * Refused 

 
 e.  Cancer 
 

2008 Orleans 2006 Orleans  
5 5 Yes 

94 95 No 
1 -- Don’t know 
* * Refused 

 
 f.  A physical disability 

 
2008 Orleans 2006 Orleans  

12 7 Yes 
87 93 No 
* -- Don’t know 
* * Refused 
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g.  Severe overweight or obesity 
 Interviewer note:  If respondent seems unsure whether they qualify here, repeat questions, stressing “Has a DOCTOR or other 

HEALTH PROFESSIONAL ever told you…” 
 

2008 Orleans 2006 Orleans  
9 6 Yes 

90 94 No 
* * Don’t know 
* -- Refused 

 
 h.  A serious mental illness such as depression 
 

2008 Orleans 2006 Orleans  
15 5 Yes 
85 95 No 
* * Don’t know 
* -- Refused 

 
i.  Any other chronic health condition 

 
2008 Orleans 2006 Orleans  

10 3 Yes 
1 *  Allergies 
2 1  Arthritis 
1 *  Back condition 
* *  Blood condition 
* *  Carpal Tunnel Syndrome 
* --  COPD 
* *  Eye condition 
-- *  Heart condition 
* *  Fibromyalgia 
* *  Kidney condition 
* *  Seizure disorder 
* --  Thyroid condition 
1 NA  High cholesterol 
1 NA  Auto immune diseases (lupus, etc.) 
1 NA  Infectious diseases (i.e., hepatitis, HIV/AIDS, etc.) 
* NA  Stroke 
1 NA  Gastrointestinal 
* NA  Skin conditions (psoriasis, eczema, etc.) 
2 1  Any other chronic condition 

90 97 No 
* * Don’t know 
* -- Refused 
   

 
Q.54  “Yes” Summary 
 

2008 Orleans 2006 Orleans  
61 41 Any (Net) 
37 27  a.  Hypertension or high blood pressure 
15 13  b.  Diabetes or high blood sugar 
17 9  c.  Asthma or other breathing problems 
11 8  d.  Heart Disease 
5 5  e.  Cancer 

12 7  f.   A physical disability 
9 6  g.  Severe overweight or obesity 

15 5  h.  A serious mental illness such as depression 
10 3  i.   Any other chronic health condition 
39 59 None of these 

 
55. Do you have a disability, handicap or chronic disease like the ones I just asked about that keeps you from participating 

fully in work, housework, school or other activities? 
 

2008 Orleans 2006 Orleans  
13 9 Yes 
87 91 No 
* * Don’t know 
* * Refused 
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57. In general, would you say your mental health is excellent, very good, good, fair, or poor? 
 

2008 Orleans 2006 Orleans  
23 24 Excellent 
30 45 Very good 
27 20 Good 
15 9 Fair 
5 1 Poor 
* * Don’t know 
* -- Refused 

 
58. Does your fair or poor mental health keep you from participating fully in work, housework, school or other activities? 
 Based on those who are in fair or poor mental health. 
 

2008 Orleans  
35 Yes 
65 No 
* Don’t know 
-- Refused 

N=255  
 
59. Overall, how well would you say your health needs are being met today? Very well, somewhat well, not too well, or not at 

all well? 
 

2008 Orleans 2006 Orleans  
42 36 Very well 
44 53 Somewhat well 
10 9 Not too well 
4 2 Not at all well 
1 1 Don’t know 
-- -- Refused 

 
60. What is your main source of health insurance coverage today, if any? 
 If respondent is having trouble deciding between Medicare and Medicaid, read:  “Medicaid is the state-run program that provides 

health insurance and long-term care to certain low-income children and individuals.” “Medicare is the federal health program for 
people 65 and older for certain people under 65 with long-term disabilities.” 

 If respondent has both Medicare and Medicaid, probe about which they view as their primary coverage. 
 If respondent has COBRA code as “Private insurance that you bought on your own.” 
 

2008 Orleans 2006 Orleans  
42 37 Private insurance through an employer 
9 11 Private insurance that you bought on your own 

20 16 Medicare (sometimes called Tenet 65- People’s Health, Advantage, or Wellcare) 
8 8 Medicaid (sometimes called LaCHIP or CommunityCare) 
2 2 The VA or other government program 

18 26 None, you are uninsured 
* 1 Don’t know 
* -- Refused 

 
61. Thinking about where you got your health care before Hurricane Katrina, would you say the place you usually went was 

Charity Hospital or one of its clinics, or not? 
 

2008 Orleans  
22 Main source of care was Charity Hospital or a Charity clinic 
72 Main source of care was somewhere else 
5 Don’t know 
1 Refused 
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61a. Today, what kind of place, if any, do you usually go when you are sick or when you need advice about your health? Is it a 
(READ ENTIRE LIST)? 

 Interviewer note: Please read all options; read numbers in front of each option. 
 

2008 Orleans 2006 Orleans  
18 31 A hospital emergency room 
14 14 A clinic at a hospital 
8 6 A neighborhood clinic or health center 

48 43 A private doctor’s office 
NA * A temporary or mobile clinic 
1 * Clinic (unspecified hospital clinic or neighborhood clinic) (vol.) 
1 * Hospital (unspecified ER or clinic) (vol.) 
* NA VA (vol.) 
* NA University/student health center (vol.) 
7 3 No usual place of care (vol.) 
1 * Some other place (vol.) 
1 2 Don’t know 
* * Refused 

 
61b. What is the name of the place where you usually go for care? 
 Based on those who go to a clinic at a hospital or neighborhood health center for medical advice or care. 
 

2008 Orleans  
20 Covenant House, Tulane Clinic at Covenant House, Drop-In Clinic/Tulane Clinic 
12 Ochsner (unspecified clinic or hospital)  
7 Ochsner Clinic (vol.) 
3 1400 Teche/Common Ground Health Clinic 
3 Avondale, Marerro, River Ridge/Jefferson Community Health 
3 University Hospital  
2 Charter Science and Math High School/LSU School Based Clinic 
2 Odyssey House 
2 Ochsner Medical Center/Hospital  
2 Touro Clinic  
1 Daughters of Charity Bywater Clinic/St. Cecelia Clinic 
1 Daughters of Charity Causeway Clinic/Metairie Clinic 
1 Algiers Community Health Clinic/Excelth 
1 Family Health Center/Leading Edge Services 
1 St. Charles Community Health Center 
1 Hutchinson Clinic/MCLNO Clinic at Hutchinson Building, LSU Clinic at Hutchinson 
1 East Jefferson General Hospital 
1 Charity Hospital (MCLNO) 
1 Veterans Affairs Medical Center 
1 St. Thomas Clinic  
1 Operation Blessings Clinic  
* Edna Pilsbury Clinic/New Orleans Health Clinic 
* Eleanor McMain High School/LSU School Based Clinic 
* HIV/AIDS Outpatient Clinics/MCLNO/HIV/AIDS Clinic/HOP Clinic 
* Lakeside Children’s Clinic 
* Musicians Clinic/St. Anna’s, New Orleans Musicians Clinic 
* Ida Hymel Clinic/New Orleans Health Department 

10 Some other place  
14 Don’t know 
7 Refused 

N=283  
 
62. Is there a health clinic in your neighborhood that offers medical care to people even if they don’t have insurance or can’t 

pay the full cost? 
 

2008 Orleans  
14 Yes 
65 No 
19 Don’t know 
1 Refused 
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63. Have you ever used this clinic, or not? 
 Based on those who have a health clinic in their neighborhood that offers care for those who can’t afford it. 
 

2008 Orleans  
30 Yes 
70 No 
-- Don’t know 
-- Refused 

N=210  
 
Q.62/63  Combination Table based on Total 
 

2008 Orleans  
14 Have a health clinic in neighborhood that offers medical care to those who can’t afford it (Net) 
4  Ever used 

10  Never used 
65 Neighborhood does not have clinic that offers medical care to those who can’t afford it 
19 Don’t know 
1 Refused 

 
64. Which, if any, of the following is the main reason why you don’t use that local health clinic?  (READ LIST) (ROTATE LIST) 
 Based on those who have a health clinic in their neighborhood that offers care for those who can’t afford it but have never used 

the clinic, don’t know if they have, or refused to answer if they have used it. 
 

2008 Orleans  
48 You already have a regular doctor and don’t want to change 
7 You have insurance and thought the clinics were mainly for uninsured people 
5 It isn’t open at the times you need to see a doctor 
2 You have to wait too long for an appointment 
1 It looks unsafe OR dirty 
1 It doesn’t offer the types of services or medical care you need 

11 You had no need to visit a health clinic (vol.) 
10 None of these (vol.) 
12 Don’t know 
3 Refused 

N=150  
 
65. Today, how easy or difficult is it for you to get to the place where you would go for medical care?  Is it very easy, 

somewhat easy, somewhat difficult, or very difficult? 
 Based on those who have a place they usually go for care when they are sick or need medical advice 
 

2008 Orleans 2006 Orleans  
48 48 Very easy 
32 32 Somewhat easy 
13 11 Somewhat difficult 
5 4 Very difficult 
1 4 Don’t know 
* -- Refused 

N=1172 N=883  
 
66. In general, is there a particular doctor or nurse you see at the place you usually go for health care or advice, or not? 

Based on those who have a place they usually go for care when they are sick or need medical advice 
 

2008 Orleans 2006 Orleans  
67 50 Yes 
32 49 No 
1 * Don’t know 
* 1 Refused 

N=1172 N=861  
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Q.61a/66  Regular Doctor or Nurse Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
61 47 Have a particular doctor or nurse at the place you go for health care advice 
38 51 Do not have a particular doctor or nurse/Do not have a regular place to go 

for health care advice 
1 2 Don’t know/Refused 

 
67. Do you think your regular doctor understands your medical history, or not? 
 Based on those who have a place they usually go for care and see a particular doctor or nurse. 
 

2008 Orleans  
90 Yes 
8 No 
2 Don’t know 
-- Refused 

N=842  
 
68. Does your regular doctor or someone at the clinic help you coordinate or arrange the care you receive from other doctors 

and places, or not? 
Based on those who have a place they usually go for care (excluding hospital emergency room) 

 
2008 Orleans  

69 Yes 
20 No 
9 Not applicable (vol.) 
2 Don’t know 
* Refused 

N=990  
 
69. How easy or difficult is it for you to get medical advice from your clinic or doctors office during regular practice hours by 

TELEPHONE? Would you say it is (READ LIST)?  (ROTATE RESPONSE OPTIONS (1-4/4-1) 
Based on those who have a place they usually go for care (excluding hospital emergency room) 

 
2008 Orleans  

65 Easy (Net) 
35  Very easy 
30  Somewhat easy 
25 Difficult (Net) 
16  Somewhat difficult 
9  Very difficult 
7 Never tried to contact by telephone (vol.) 
1 Not applicable (vol.) 
1 Don’t know 
* Refused 

N=990  
 
70. How easy or difficult is it for you to get care in the evenings, on weekends, or on holidays without going to the hospital 

emergency department?  Is it: (READ LIST)? (ROTATE OPTIONS 1-4/4-1) 
Based on those who have a place they usually go for care (excluding hospital emergency room) 

 
2008 Orleans  

30 Easy (Net) 
13  Very easy 
17  Somewhat easy 
49 Difficult (Net) 
24  Somewhat difficult 
25  Very difficult 
4 Never tried/Never needed off-hour care (vol.) 

16 Not applicable (vol.) 
1 Don’t know 
* Refused 

N=990  
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71. Last time you were sick or needed medical attention, how quickly were you able to get an appointment with your doctor or 
clinic? 
Based on those who have a place they usually go for care (excluding hospital emergency room) 

 
2008 Orleans  

28 On the same day 
18 The next day 
18 In 2 to 3 days 
15 Within a week 
12 After more than a week 
2 Were you never able to get an appointment 
6 Don’t know 
1 Refused 

N=990  
 
72. Do you currently take any prescription medicine on a daily basis, or not? 
 

2008 Orleans 2006 Orleans  
52 40 Yes 
47 60 No 
* -- Don’t know 
* * Refused 

 
READ:  In the next set of questions, I would like to ask you about the past 6 months, that is, roughly since Halloween. 
 
74. How many times, if any, have you (INSERT ITEM) in the past 6 months? 
 If necessary:  Not including a minister or faith-based counselor. 
 
 a.  Received care in a hospital emergency room 
 

2008 Orleans 2006 Orleans  
80 72 None 
11 22 1 
4 4 2 
4 2 3+ 
-- * Other 
* -- Don’t know 
* -- Refused 

 
 b.  Been admitted overnight to a hospital 
 

2008 Orleans 2006 Orleans  
91 79 None 
6 19 1 
2 1 2 
* 1 3+ 
* -- Don’t know 
* -- Refused 

 
c.  Visited a doctor’s office or clinic for your own health – please do not include mental health care, dental visits or 

telephone calls 
 

2008 Orleans 2006 Orleans  
38 48 None 
17 25 1 
17 9 2 
27 18 3+ 
* * Don’t know 
* * Refused 

 
d.  Received mental health services from a doctor, mental health counselor, or therapist 

 
2008 Orleans 2006 Orleans  

89 81 None 
2 17 1 
2 1 2 
6 1 3+ 
-- * Other 
* -- Don’t know 
* -- Refused 
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Q.74  Summary Table 
 

2008 Orleans 2006 Orleans  
66 56 Went to any at least once (Net) 
19 27  Received care in a hospital emergency room 
9 21  Been admitted overnight to a hospital 

61 52  Visited a doctor’s office or clinic for your own health 
10 19  Received mental health services from a doctor, mental health counselor, or therapist 
33 43 Did not 
1 * Don’t know/Refused 

 
75. In the past 6 months, have you taken a prescription medicine for problems with your emotions, nerves, or mental health, 

or not? 
 

2008 Orleans 2006 Orleans  
17 8 Yes 
83 91 No 
* * Don’t know 
* * Refused 

 
76. In the past 6 months, have you received any preventive health services, such as a yearly check-up, or routine test? 
 

2008 Orleans 2006 Orleans  
47 45 Yes 
52 55 No 
* 1 Don’t know 
* * Refused 

 
77. In the past 6 months – since about Halloween – did you (INSERT ITEM) 
 
 a.  NOT get, or postpone getting medical care when you needed it, or not? 
 

2008 Orleans 2006 Orleans  
18 9 Yes 
82 90 No 
* * Don’t know 
* -- Refused 

 
 b.  NOT fill a prescription, skip doses, or take less than the prescribed dose of a medication, or not? 
 

2008 Orleans 2006 Orleans  
15 6 Yes 
84 94 No 
* * Don’t know 
* -- Refused 

 
 c.  Have a problem getting follow-up care recommended by a doctor, such as an appointment with a specialist, a test or a 

procedure? 
 

2008 Orleans  
9 Yes 

90 No 
1 Don’t know 
* Refused 

 
Q.77a/b/c  Summary Table 
 

2008 Orleans  
26 Any (Net) 
18 NOT get, or postpone getting medical care when you needed it 
15 NOT fill a prescription, skip doses, or take less than the 

prescribed dose of a medication 
9 Have a problem getting follow-up care recommended by a doctor, 

such as an appointment with a specialist, a test or a procedure 
74 None of these 
-- Don’t know/Refused 
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80. Overall, how well would you say the health needs of the children in your household are being met? Very well, somewhat 
well, not too well, or not at all well? 
Based on those with children under the age of 19 living in their household. 

 
2008 Orleans 2006 Orleans  

62 67 Very well 
32 24 Somewhat well 
4 4 Not too well 
2 1 Not at all well 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
81. Does any child under the age of 19 in your household currently have health insurance through Medicaid or LaCHIP? 

Based on those with children under the age of 19 living in their household. 
 

2008 Orleans 2006 Orleans  
56 46 Yes 
42 49 No 
3 3 Don’t know 
-- 3 Refused 

N=406 N=293  
 
Q.11/81  Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
37 34 Children in household (Net) 
21 15  Medicaid/LaCHIP 
16 17  No Medicaid/LaCHIP 
62 66 No children 
-- -- Don’t know 
* -- Refused 

 
82. Is any child in your household currently uninsured – that is, not covered by health insurance or a health plan? 

Based on those with children under the age of 19 living in their household. 
 

2008 Orleans 2006 Orleans  
12 11 Yes, uninsured 
85 85 No, all are insured 
3 1 Don’t know 
-- 3 Refused 

N=406 N=293  
 
Q.11/82  Combination Table Based on Total 
 

2008 Orleans 2006 Orleans  
37 34 Children in household (Net) 
5 4  At least one child is uninsured 

32 28  All children are insured 
62 66 No children 
-- -- Don’t know 
* -- Refused 

 
84. Has any child in your household been to a doctor for a check-up, immunization, or other routine health care in the past 6 

months, or not? 
Based on those with children under the age of 19 living in their household. 

 
2008 Orleans 2006 Orleans  

75 68 Yes 
22 27 No 
2 2 Don’t know 
-- 3 Refused 

N=406 N=293  
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85. In the past 6 months, did any child in your household NOT get or postpone getting health care – such as medical care, 
prescription drugs, or immunizations – when he or she needed it, or not? 

Based on those with children under the age of 19 living in their household. 
 

2008 Orleans 2006 Orleans  
13 17 Yes 
84 78 No 
2 2 Don’t know 
-- 3 Refused 

N=406 N=293  
 
86. Has any child in your household EVER been diagnosed by a doctor or other health professional with any of the following 

health conditions:  (ROTATE ITEMS) 
 Interviewer note:  If the respondent seems unsure whether they qualify here, repeat question, stressing “Has a DOCTOR or other 

HEALTH PROFESSIONAL ever told you…” 
Based on those with children under the age of 19 living in their household. 

 
 a.  Diabetes or high blood sugar 
 

2008 Orleans 2006 Orleans  
2 1 Yes 

97 94 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
 b.  Asthma or other breathing problems 
 

2008 Orleans 2006 Orleans  
21 15 Yes 
78 81 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
 c.  A physical disability 
 

2008 Orleans 2006 Orleans  
4 -- Yes 

95 97 No 
1 1 Don’t know 
1 3 Refused 

N=406 N=293  
 

d.  Severe overweight or obesity 
 

2008 Orleans 2006 Orleans  
3 1 Yes 

96 95 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
 e.  A serious emotional or behavior problem 
 

2008 Orleans 2006 Orleans  
11 7 Yes 
88 90 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
 f.  Any other chronic health condition 
 

2008 Orleans 2006 Orleans  
4 1 Yes 

95 95 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
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Q.86  Summary 
 

2008 Orleans 2006 Orleans  
30 20 Any (Net) 
2 1  Diabetes or high blood sugar 

21 15  Asthma or other breathing problems 
4 --  A physical disability 
3 1  Severe overweight or obesity 

11 7  A serious emotional or behavior problem 
2 1  Any other chronic health condition 
3 N/A  Allergies/sinus (vol.) 
* NA  ADHD (vol.) 

70 80 None of these 
N=406 N=293  

 
87. Does any child in your household have a disability, handicap or chronic disease like the ones I just asked about that 

keeps him or her from participating fully in school or other activities? 
Based on those with children under the age of 19 living in their household. 

 
2008 Orleans 2006 Orleans  

8 3 Yes 
92 93 No 
1 1 Don’t know 
* 3 Refused 

N=406 N=293  
 
88. Does any child in your household have emotional or behavioral problems that keep him or her from participating fully in 

school or other activities? 
Based on those with children under the age of 19 living in their household. 

 
2008 Orleans  

8 Yes 
91 No 
1 Don’t know 
* Refused 

N=406  
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DEMOGRAPHICS 
 
READ:  Finally, I have just a few questions that we will use to describe the people who took part in this survey 
 
D1. Please tell me whether you have each of the following…  (First/Next) how about, (INSERT ITEM)? 
 
 a.  A land telephone line at home 
 

2008 Orleans 2006 Orleans  
79 68 Yes, have 
21 31 No, do not have 
-- * Don’t know 
* 1 Refused 

 
 b.  A cell phone 
 

2008 Orleans 2006 Orleans  
86 80 Yes, have 
13 18 No, do not have 
1 1 Don’t know 
* 2 Refused 

 
 c.  Internet access at home 
 

2008 Orleans 2006 Orleans  
64 44 Yes, have 
35 54 No, do not have 
* 1 Don’t know 
* 1 Refused 

 
 d.  Internet access readily available somewhere else 
 

2008 Orleans 2006 Orleans  
64 44 Have Internet access at home 
12 7 Have Internet access readily somewhere else 
23 43 Do not have Internet access 
* 5 Don’t know 
* 1 Refused 

 
D2. Do you have a car, or not? 
 

2008 Orleans 2006 Orleans  
80 78 Yes 
20 21 No 
* * Don’t know 
* * Refused 

 
D3. Do you rely on public transportation, or not? 
 

2008 Orleans 2006 Orleans  
22 18 Yes 
78 82 No 
* * Don’t know 
* * Refused 

 
D4. Which of the following best describes your situation? (READ LIST) 
 

2008 Orleans 2006 Orleans  
52 54 I own this residence 
36 36 I rent this residence 
10 6 I’m staying with my family or friends 
1 * I’m staying in a FEMA trailer 
* * Living in a rent-free accommodation 
* * Other (vol.) 

NA 3 Living in obvious temporary housing 
-- * Don’t know 
1 * Refused 
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D5. Are you CURRENTLY planning to move or seriously considering moving away from the greater New Orleans area, or 
not? 

 
2008 Orleans 2006 Orleans  

22 12 Yes 
75 85 No 
2 3 Don’t know 
1 * Refused 

 
D6. What is the last grade or class that you completed in school? 
 

2008 Orleans 2006 Orleans  
39 42 High school graduate or less (Net) 
13 12  Less than high school graduate (Subnet) 
2 3   None or grade 1-8 

11 10   High school incomplete 
26 29  High school graduate (Subnet) 
25 26   High school graduate 
1 3   GED 

60 57 Some college or more (Net) 
23 18  Some college, no 4-yr degree  
3 7  Business, tech/vocational school 

35 31  College graduate+ (Subnet) 
19 17   College graduate 
16 14   Post-graduate training 
1 2 Refused 

 
D7. What is your age? 
 

2008 Orleans 2006 Orleans  
19 18 18-29 
32 39 30-49 
28 27 50-64 
19 17 65+ 
2 * Refused 

 
D11. Are you, yourself, of Hispanic or Latino background, such as Mexican, Puerto Rican, Cuban, or some other Latin or 

Central American background? 
 
D13. What is your race?  Are you white, black or African American, Asian, or some other race? 
 
D11/D13  Race Summary Table 
 

2008 Orleans 2006 Orleans  
35 39 White 
56 53 Black or African American 
2 1 Asian American 
5 5 Hispanic (Net) 
2 2  White Hispanic 
* *  Black Hispanic 
-- *  Asian 
3 2  Other Hispanic 
*   Hispanic unspecified 
1 1 Some other race 
1 * Refused 
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D15. To help us describe the people who took part in our study, it would be helpful to know which category best describes your 
family income last year before taxes.  Family income only includes income from you yourself, (AND your spouse, you’re 
your dependent children under 19 who are living in your household).  (READ LIST) 

 
D15/a/b  Individual Income Summary Table 
 

2008 Orleans  
34 Less than 200% of the Federal Poverty Line (Net) 
14  Less than 100% 
6   Less than 50% 
8   50% to 99% 

17  100% to 199% 
3  Less than 200% unspecified 

49 More than 200% of the Federal Poverty Line (Net) 
14  200% to 299% 
32  300% and above 
3  200% and up unspecified 
6 Don’t know 

11 Refused 
 
Parish and Neighborhood 
 

2008 Orleans 2006 Orleans  
100 100 Orleans Parish (Net) 
16 23 Algiers 
4 6 Audubon 
* -- BW Cooper 
2 2 English Turn 
3 4 French Quarter 

12 17 Garden District 
8 4 Gentilly 
5 3 Lakeview 
1 * Lower 9th Ward 
7 7 Marigny 

11 8 MidCity 
13 7 New Orleans East 
3 2 7th Ward 
15 17 Uptown 

 
D17. INTERVIEWER, RECORD RESPONDENT GENDER 
 

2008 Orleans 2006 Orleans  
46 44 Male 
54 56 Female 
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